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What can we control?
Naming
Metadata
Ordering
Organizing
Visibility (show vs. hide)
Content Types
Search
Page Layouts

What we can’t (shouldn’t try) 
control
Upload\download
Sharing
Check in check\out
Authoring experience (pages) 
Versioning
All that core OOTB functionality





























•

•











It was so unusable. Eleven metadata fields! We just stopped
using it altogether and started managing our
documents on our workstations, another file share, anything to 
avoid having to use this system.”

- Forrester Research
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Cognitive Load
Physical Effort

Visual Appeal
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Design in SharePoint

Surface in Teams










